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Promoting Quality Adult Day Services

Shaping the Future of Adult Day Services

DoubleTree Suites by Hilton - Philadelphia West
September 24, 2025

1. Section 1 — Individual Sessions

For each session, please rate the following categories:

- The session met my expectations

- The content was relevant to my center/role
- The presenter was knowledgeable and engaging
- The session provided practical strategies | can apply

Welcome from the PA Department of Aging- Jonathan Bowman, PDA

Category

Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

Met my expectations

Relevant to my center/role

Presenter knowledgeable & engaging

Provided practical strategies | can apply

Comments:




Advocacy Update — Sen. Roy C. Afflerbach

Category Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree

Met my expectations

Relevant to my center/role

Presenter knowledgeable & engaging

Provided practical strategies | can apply

Comments:

Licensing Updates & Q&A — Jonathan Bowman, PDA

Category Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree

Met my expectations

Relevant to my center/role

Presenter knowledgeable & engaging

Provided practical strategies | can apply

Comments:

Navigating the Changes in Long-Term Care — Bryan Adler, Esq.

Category Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree

Met my expectations

Relevant to my center/role

Presenter knowledgeable & engaging

Provided practical strategies | can apply

Comments:

Modern Marketing for Adult Day Services — MARKit York Marketing Agency

Category Strongly | Agree | Neutral | Disagree | Strongly

Agree Disagree

Met my expectations

Relevant to my center/role

Presenter knowledgeable & engaging

Provided practical strategies | can apply




Comments:

Updates from OLTL — Juliet Marsala

Category

Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

Met my expectations

Relevant to my center/role

Presenter knowledgeable & engaging

Provided practical strategies | can apply

Comments:

Fraud, Waste & Abuse — Juliet Marsala

Category

Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

Met my expectations

Relevant to my center/role

Presenter knowledgeable & engaging

Provided practical strategies | can apply

Comments:

Panel Discussion with MCOs

Category

Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

Met my expectations

Relevant to my center/role

Presenter knowledgeable & engaging

Provided practical strategies | can apply

Comments:




2. Section 2 — Overall Conference

The conference met my overall expectations.

Rating Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree

Comments:

The agenda addressed timely issues in adult day services.

Rating Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree

Comments:

The mix of sessions (policy, compliance, marketing, workforce) was valuable.

Rating Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree

Comments:

The vendor/sponsor exhibits were useful.

Rating Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree

Comments:




Networking opportunities were beneficial.

Rating Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree

Comments:

If you attended virtually: The technology platform allowed me to fully participate.

Rating Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree

Comments:

3. Section 3 — Questions

1. What did you find most valuable about this year’s conference?

2. What could be improved for next year (agenda, logistics, communication, format)?

3. Which topics would you like to see at the 2026 conference?




4. How convenient was the 2025 conference location and facilities?
O Very convenient [0 Convenient 0 Somewhat inconvenient [0 Not convenient

Please rate the following:
e Seating arrangements
o Food and type of food offered
e Overall accommodations

O Excellent O Good O Fair O Poor

Additional comments about the location/facilities

Would you prefer the conference to be a 2-day event instead of 1 day?
d Yes [0 No [0 Maybe

If yes, would you consider staying overnight?
0 Yes O No

5. Additional comments:

5. Section 4 — Get Involved

PADSA relies on the strength of its members.
o Are you interested in serving on the PADSA Board?
0 Yes [0 No O Maybe — please contact me
o Are you interested in helping with committees, planning, or advocacy efforts?
0 Yes [0 No O Maybe — please contact me

o If yes, please provide your name, center, and best contact information:




Thank you for attending the 2025 PADSA Annual
Conference and for taking the time to share your
feedback.

Your input is essential in helping us strengthen our programs, shape future agendas,
and advance the mission of adult day services across Pennsylvania. Together, we can
continue building a strong, innovative, and supportive network for providers and
participants alike.



