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Between May 2 and May 6, 2020 PADSA Conducted a Random Survey Among 
96 of the 248 Licensed Adult Daily Living Centers in Pennsylvania to Ascertain 
a Representative View of the Effects of COVID-19 Mandatory Closure Orders

These 96 Adult Daily Living Centers 
Serve 4866 Individuals as follows:

1189 ODP Waiver Clients

2249 CHC Waiver Clients
251 Lottery OPTIONS Clients
127 VA Clients

165 Other Insurance Clients
885 Private Pay Clients

After These Centers Were Closed in 
March:

34 former participants have been         
diagnosed with COVID-19

54 have been admitted to hospitals

54 have been admitted to nursing homes
631 staff have been furloughed
179 staff are working form home 

maintaining contact with participants

Without Retainer Funding 42 of these 96 Centers Report They Are in Danger of 
Closing Permanently Between May 8th and June 1st Leaving 2100 Participants 
with no Center!

Following are further details of the 96 Centers
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Q1: What part of the State are you located in?
Answered: 95    Skipped: 1



Powered by

Q1: What part of the State are you located in?
Answered: 95    Skipped: 1



Powered by

Q3: Are you a stand-alone Center or part of a larger organization?
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Q4: Are you an Enhanced Center?
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Q5: Are you Dually Licensed (Chapter 11, and Chapter 2380)?
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Q11: Have you been able to access any governmental loans?
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Q12: If you have applied for loans, when will monies be available for you?
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Q14: Are you keeping in touch with your participants and families 
regularly?
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Q15: Does your center have the ability to provide meals to participants 
who are at home?
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Q16: Is your center able to provide RN/LPN calls/ virtual visits to support 
medical needs in the home?
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Q17: Does your center have the ability to provide virtual activities to 
participants?
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Q17: Does your center have the ability to provide virtual activities to 
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Q18: Does your center have the ability to provide Personal Assistance Services 
(PAS) to participants in their home using your existing staff?
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Q18: Does your center have the ability to provide Personal Assistance 
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Q19: Are you currently providing any virtual programming or 
activities NOW to your participants, through your Day Program business 
only? If you choose yes, please describe what you are doing, and how 
much you are charging.
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Q24: Do you have a lease or mortgage?
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Q25: Have you received any relief (deferment of rent) from your landlord 
or mortgage company?
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Q26: Based on current closures through May 8, 2020 if we receive no 
retainer payments, is there a risk you will need to permanently close your 
center?
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Q27: If this closure continues to June 1, 2020 with no retainer payments, 
is there a risk you will need to permanently close your center?
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