
 

 

PADSA FAQ’s: 
CHC, MLTSS, MCO’s 

 

 

 

 

What do all the initials mean? 
        CHC – Community Health Choice 

PA new system of Home and Community Based Services for “dually eligible”adults. This replaces the current 
Waiver system in PA. 

        MCO – Managed Care Organization 
 The providers for CHC – Health Insurance + Delivery of Care + Coordination.  The current system in PA has MCO 
for Medical Care only.  In the new system all “dually eligible” will have a MCO for their Waiver services and an 
MCO for their medical care.  They may opt for the same provider for both, but it is not required. 

        MLTSS – Managed Long Term Services & Support  
A new way to get health care and home and community based  services (HCBS), with a goal to help more older 
adults live in their homes. 

 

Where does ADS fit in? 

ADS providers will contract with the MCO’s to provide adult day services, for Waiver clients. 

 
What Waivers that ADS serves are under CHC? 

Aging Waiver, OBRA, Independence Waiver, CommCare Waiver. Waivers administered through the Office 

of Development Programs are NOT included in this program. 

 
What are the eligibility requirements for consumers to be part of the CHC system? 

It remains the same as the current criteria into the Waiver Program. 

 
How will we know who to contract with? 

14 MCO’s have stated interest in providing services in either all or part of the Commonwealth. 

Some have probably already contacted you to ask if you will sign up with them. Once the final 

determinations are made by the Commonwealth, there will be a list of all the providers for a 

specific region. PADSA will help you find the providers you need to reach out to. It is estimated 

there will be 2-5 providers per region. 

 
Suppose an MCO doesn’t want to contract with me? 

Initially MCO’s will be required to contract with any “willing provider”. If you do not have a contract 

with an MCO and you have a Consumer signed up with that MCO, there may be a fee for service 

agreement which will allow your consumers to stay with your center. 

 
What will happen to my current Waiver consumers? 

All Waiver consumers will be required to choose an MCO or the LIFE program in lieu of receiving services 

via the current Waiver system. Since initially the MCO’s will accept any willing provider, you should be 

able to keep your current consumers.
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Will I be required to accept, into my program, anyone the MCO’s says? 

No, your admission criterion remains unique to your Center, within the regulatory requirements. The 

MCO’s may offer you new referrals. This may be an opportunity to expand the Waiver groups you serve. 

Becoming a dually licensed center may be required depending on ages of your new clients. 

 
What are the reimbursement rates? 

We believe initially the rates will not be lower than the current Waiver rate. It is believed the Commonwealth 

will be setting minimum rates with the current rates as the floor. 

 
How long are the contracts with the MCO’s? 

We have been told an initial 6 month contract. The MCO’s PADSA has spoken with state they would only 

cancel a contract for “poor performance.” They also speak of creating systems to reward innovation and 

positive outcomes. 

 
What are the MCO’s looking for from ADS providers? 

Some of the MCO’s are not very familiar with ADS services.  They are looking for “good bang for their buck” 

and customer satisfaction.  They appear very interested in ADS nursing services. Their goal is to keep 

people healthy and out of Long Term Care Facilities, Hospitals and Emergency Rooms.   

 

Do I have to be an Enhanced ADS to contract with an MCO? 

We believe contracts will be available to both Enhanced and Traditional providers. Time will tell whether 

the MCO’s will require the same level of services for all their consumers, from all providers,   

 

Who will our “contact person” be ? 

 MCO’s will have their own teams of Care Managers interacting with ADS providers. This is in addition to the               
normal Supports Coordinators.   

 
Will there be new regulations and requirements? 

ADS licensing will remain the same and we will still be expected to abide by those regulations. Different 

MCO’s may have additional criteria, paperwork and billing systems. 

 
What about “Billing”? 

Each MCO will have its own system for invoicing. Providers will no longer be using the Promise System for 

the waiver programs administered through the MLTSS program. PADSA has emphasized to the MCO’s the 

need for training and support to ensure we will be able to bill and be paid in a timely fashion. 

 
When does it all begin? 

South west region: July, 2017  

South east region: January, 2018 

The remainder of the Commonwealth:  January, 2019 
Updated June 10, 2016 


